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BLACKBOARD CONNECT 5 is the newest version of our mass notification 

service. We use this service to send: 
 
Emergency Messages about safety and security issues, school closures and urgent 
information. 
 
Outreach Messages about school events, important school dates and meetings. 
 
Connect 5 will enable us to: 
 

 Send messages faster and easier than ever 

 

 o Streamlined, one-page message sending workflow  

 o Custom, pre-set scenario templates; send a message in just a few clicks 

 o Expanded message reach via Facebook, Twitter and RSS 

 

 Deliver more targeted and relevant content 

 

 o Customizable community portal and group subscriptions 

 o Enhanced geo-mapping tools 

 o Real-time message delivery reports 

 Why 

We are switching to Connect 5 because Alert Now will be phased-out of service by 

Blackboard. In addition, MCPS had limited ability to send messages to multiple 

contacts per family with our old Alert Now system. 

MCPS is expanding our ability to efficiently reach out to our students’ families and 

our community. Connect 5, along with several key adjustments to our Student 

Information System “Q”, will streamline communication with families and your school 

community. Eventually, your teachers will be able to select contact groups for their 

classes and send messages directly to their parent and student lists. 

The shift to Connect 5 will allow schools and teachers to push content in emails 

directly to their Facebook pages and Twitter feeds.  

What 



 

 

 

 

 

1. Orientation to Connect 5 

2. Navigation Tips 

3. Creating Messages 

 A. Best Practices 

 B. Length of Voice recordings – always listen first! 

 C. Key information to include in written messages 

  i. 5 W’s + H 

   1. Emergencies: Be sure to list location,  

       who is affected, where kids are currently 

       located ( if necessary), next steps for  

       parents to take (if necessary) 

 

   2. Outreach: Be sure to list addresses, times, 

       fees, forms and links 

  ii. What to do if you receive a message in error  

      (place building secretary contact info in body of 

      message for responses) 

   1. If you received this message in error,  

       please contact [Insert your name, email & 

       phone]. 

 d. Creating Groups 

 e. Finding Contacts 

 f. Linking Connect 5 with your Facebook Page 

 g. Where to flag a contact in Q 

 h. Hands-on practice 

  i. Updating security profile 

  ii. Sending a message 

In the 2013-14 school year, 
principals, building secretaries, 
counseling staff  and distr ict 
administrative staff will use Connect 
5 to send messages to our school 
community. 
 
In the 2014-15 school year, we will 
enable teachers to send messages to 
the students and families in each of 
their classes.  

By January 21, 2014, MCPS will 
officially transition away from Alert 
Now and use Connect 5 as our 
exclusive mass notification service.  
 
February through June, be prepared 
to receive extra calls from parents 
wondering why they are now receiving 
more emails and phone calls and 
eventually texts from your school.  
 
 1) Ask if they want to  
 receive emergency messages 
 from the school. 
 
 2) Ask if they want to  
 receive outreach messages 
 from the school. 
 
 3) Make adjustments in Q to 
 flag their record appropriately. 
 
By August 1, 2014 District Enrollment 
Forms and all school-based contact 
update forms should be updated to 
allow parents to opt-in their phone, 
email and mobile phones for receiving 
messages from the school. 
  
By August 1, 2014, all teaching staff 
will have class lists pre-loaded to 
allow them to send messages to the 
students and families in each of their 
classes.  

Who 

When 

CONNECT 5 TRAINING AGENDA  
Blackboard Trainer, Brian McAndrew 

How 
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Q Flag to include/exclude people 
from Outreach Messages 

Path: Student Editor>>>Contacts Tab>>Click Edit>>check Auto Dialer  



 
When to send... 

 Phone Message Email Message SMS Text Message 

Emergency Messages:  Always 

 
* District Admin office 
will use phone 
messages for 
EMERGENCIES 
ONLY 

Always Always 

Outreach Messages:  
School buildings can  
determine what level of 
tolerance your school 
community has for the use 
of phone messages. In 
general, if you have a large 
portion of families who do 
not have access to email, 
consider sending phone 
messages for all 
OUTREACH  
messages.  

Optional  Optional No 

Basic types of outreach messages:  

First day of school welcome message 

Reminders when school lets out early or is closed for holidays 

Invitations to school functions/events (and reminders about the events) 

Scheduling parent/teacher conferences 

Celebrations about school accomplishments 

Notice about building drills 

End of school year message 

Basic types of emergency messages: 

Issues that impact student safety during the school day 

Police activity near the school 

Issues that affect student transportation home 

Health and wellness messages (outbreaks of contagious diseases) 

Student safety threats 



Delivery lists: 

 

 

 

 

 
Sample Emergency Message: 
At this time of year, it is common for wildlife to travel in the corridors around our homes and 
school buildings. 
 
There have been bear sightings in the Pattee Canyon, South Hills and Miller Creek areas over 
the past 7-10 days. MCPS received a parent call on the morning of Tuesday October, 8, 2013 
about a bear rummaging through trash on East Vista Drive. The bear was observed on 
Monday afternoon, October 7, 2013. 
 
Please be aware of the wildlife in your area and take precautions for your students as they 
travel to and from school and school bus stops. 
 
Beach Transportation and Fish Wildlife and Parks representatives are recommending that all 
children in these areas be accompanied to and from their bus stops by a parent/adult.  
 
If you see a bear or mountain lion or have additional questions about bears and/or mountain 
lions please contact Fish, Wildlife and Parks at http://missoulabears.org .  
 
Your cooperation in this matter is appreciated.  
 
If you received this message in error, please contact [YOUR NAME HERE] at [ Phone and 
email]. 

 
Sample Outreach Message: 
Welcome back for the 2014-15 School Year, we are so happy to see returning students and 
some new faces at [school name]. 
 
Please join us for our open house on Wednesday September 10, 2014 from 6-7:30 p.m. in the 
gymnasium. Principal X will greet all the families and there will be presentations from the PTA, 
our counseling staff and the school’s green team. At 6:30 p.m. parents will be invited to visit 
their child’s classroom and check in at booths setup around the school. Representatives from 
the Cub Scouts, Girl Scouts, Robotics Team, Peace Choir and Campfire Kids will all be 
present to answer questions about after school activities. 
 

If you have any questions or you received this message in error, please contact [YOUR NAME 
HERE] at [ Phone and email]. 

Emergency Messages Outreach Messages 

 

Will be sent to all 

contacts listed for each 

student. 

Will be sent to all 

contacts listed as 

parents/guardians for 

each student.  

http://missoulabears.org/

